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&RPSDVVLRQDWH &DUH LQ D '"HPHQWLD )ULHQGO\ 'D\ &H(
2XU &RPPXQLW\ IRU 2YHU <HDUV ° 6SDFHV 1RZ $YDLOD

I1HHG
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$JH &RQFHUQ %UDFNQHOO RUHVW LV DQ LQGHSHQGH

VHUYLFH WR RXU ORFDO FRPPXQLW\ ZH SODFH VXSSR
RXU RSHUDWLRQV :HpUH FRPPLWWHG WR DGDSWLQJ R
WKH HYROYLQJ QHHGV RI RXU PHPEHUV DQG WKHLU ID
ZH FDQ SURYLGH LQGLYLGXDOV ZLWK DQ XQSDUDOOH

HQULFKPHQW WKDW SRVLWLYHO\ LPSDFWV WKHLU TXD
JRU DGGLWLRQDO LQIRUPDWLRQ RU D WRXU RI RXU ID
7RIJHWKHU ZH FDQ VXSSRUW WKRVH LQ QHHG RI FDUH
XQZDYHULQJ GHGLFDWLRQ
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2XU GD\ FHQWUH KDV EHHQ RSHQ IRU \HDUV GHGLFDWHG V
FRPSDVVLRQDWH VXSSRUW WR LQGLYLGXDOV ZLWK GHPHQW.L
EHQHILW IURP RXU VSHFLDOLVHG HQYLURQPHQW $V D KXE II
VWLPXODWLRQ DQG SURIHVVLRQDO FDUH RXU GD\ FHQWUH
FRPPXQLW\ ZKHUH PHPEHUV FDQ WKULYH

- +$7 .63 $<&(175("

$ GD\ FHQWUH LV D VXSSRUWLYH VDIH HQYLURQPHQW ZKHUF
GHPHQWLD RU WKRVH QHHGLQJ VSHFLDO VXSSRUW 'D\ FHQV
DFFHVV WR SURIHVVLRQDO FDUH VRFLDO LQWHUDFWLRQ DC
HQKDQFH TXDOLW\ RI OLIH 7KH\ DOVR SURYLGH YDOXDEOH LU
WKHLU ORYHG RQHVY UHFHLYH FRPSDVVLRQDWH WDLORUHG \

$* ( &21&(51 %6$&. 1(//)25(67
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URIHVVLRQDO &DUH 7HDP 2XU FRPSDVVLRQDWH DQG
SHUVRQDOLVHG DWWHQWLRQ VXSSRUW DQG FDUH WR

)XOO 'D\ )DFLOLW\ $FFHVV 2SHQ ORQGD\ WKURXJK )JULG
SP PHPEHUV FDQ DWWHQG DV OLWWOH DV RQFH SHU Z
IOH[LEOH RSWLRQV WR ILW WKHLU URXWLQHYV

7ZR &RXUVH 1XWULWLRXV OHDO 3UHSDUHG GDLO\ PHPI
EDODQFHG WZR FRXUVH PHDO LQ DGGLWLRQ WR XQOLPI
DUH QRXULVKHG DQG K\GUDWHG WKURXJKRXW WKH GD\

&RVW HIIHFWLYH 6WDUWLQJ IURP MXVW .. SHU SHUVR
KRXU RXU 'D\ &8HQWUH LV D ORZ FRVW RSWLRQ ZKHQ FF

TUXVWHG DQG UHVSHFWHG RXU QRW IRU SURILW FKDUI
RYHU \HDUV GHOLYHULQJ FRPSDVVLRQDWH FDUH DQC
PRVW
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6RFLDO (QJDJHPHQW IRU &RJQLWLYH +HDOWK 2SSRUW
ZKLFK LV HVSHFLDOO\ EHQHILFLDO IRU WKRVH ZLWK Gt
VWLPXODWLRQ DQG UHGXFLQJ LVRODWLRQ

SHUVRQDOLVHG :HOOEHLQJ &4RQVXOWDWLRQV 'LUHFW
RQ WKHLU VSHFLILF QHHGYV

&RPPXQLW\ &RQQHFWLRQ 2SSRUWXQLWLHV WR HQJDJH
VXSSRUW QHWZRUNYV

&RQVLVWHQW 6XSSRUW $FFHVV WR D VDIH VSDFH ZLWtk
KRXUV

$FFHVV WR KROLVWLF ILWQHVY VHVVLRQV FRPPXQLW\
WKH SHUVRQV TXDOLW\ RI OLIH
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'"HPHQWLD )ULHQGO\ 7THFKQRORJ\ 7KH ODWHVW LQ GHP
WKHVH WRROV DUH VSHFLILFDOO\ GHVLJQHG IRU HDVH
VDIH H[SORUDWLRQ

'"HPHQWLD 5HVRXUFHV $FWLYLW\ 7RROV 2XU FROOHFW
UHVRXUFHVY LQFOXGHV ERRNV SX]]JOHV VHQVRU\ LWHP
HQJDJH PHPEHUV VHQVHV DQG PHPRU\ LQ D VDIH SRVL

&LQHPD 5RRP OHPEHUV FDQ UHOD[ DQG HQMR\ SRSXOD
LQWHUDFWLRQ DQG SURYLGLQJ PRPHQWYV RI UHOD[DWL

'‘DLO\ *URXS $FWLYLW\ 6SDFH )J)URP DUWV DQG FUDIWV
H[HUFLVHV DQG FRJQLWLYH JDPHV HDFK GD\ EULQJV L
WR IRVWHU MR\ FRIJQLWLYH HQJDJHPHQW DQG SK\VLFI

6HFXUH /RFNHG )DFLOLW\ 6DIHW\ LV D SULRULW\ 2XU
HQWUDQFH HQVXULQJ D VHFXUH HQYLURQPHQW WKDW
DQG FDUHUV
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(PRWLRQDO 3V\FKRORJLFDO 6XSSRUW 2XU VWDII DUH
FDUH EXW DOVR LQ SURYLGLQJ HPRWLRQDO VXSSRUW
UHVSHFWHG DQG KHDUG

5HVSLWH IRU &DUHUV 2XU GD\ FHQWUH SURYLGHV HVV
DOORZLQJ WKHP WLPH WR UHVW UHFKDUJH DQG DWWF
WKHLU ORYHG RQH LV LQ D VDIH FDULQJ HQYLURQPHQ!
PDLQWDLQLQJ WKH ZHOO EHLQJ DQG PHQWDO KHDOWK
FRQWLQXH SURYLGLQJ FDUH ZLWK UHQHZHG HQHUJ\ DQ

SHUVRQDOLVHG &DUH 30DQV :H ZRUN ZLWK HDFK PHPE
HQVXUH LQGLYLGXDO QHHGY DQG SUHIHUHQFHY DUH PF
URXWLQHV WR HDFK XQLTXH SHUVRQ

+ROLVWLF :HOOQHVV $SSURDFK &RPELQLQJ SK\VLFDO
ZH WDNH D KROLVWLF DSSURDFK WR ZHOOQHVV HQVXU
PHPEHUpV QHHGV LV FRQVLGHUHG DQG FDUHG IRU

:H SURYLGH D WZR FRXUVH PHDO HYHU\ GD\ IRU RXU JX
OHDYHV IHHOBQ&G KWQREQVODWINHWN RI VQDFNV DQG EHYHUI
DYDLODEOH WKURXJKRXW WKH GD\ IRU HYHU\RQH V HQM
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2XU UHIHUUDO SURFHVV LV VWUDLJKWIRUZDUG DQG ZH RIIHLU
"KHWKHU FOLHQWY UHTXLUH D VKRUW WHUP SODFHPHQW+M X\
D PRUH SHUPDQHQW DUUDQJHPHQW RXU WHDP LV UHDG\ WR
VHDPOHVV

6WHS %RRN D 7ULDO 9LVLW

7R HQVXUH RXU FHQWUH LV WKH SHUIHFW ILW ZH KLJKO\ UHF
SRWHQWLDO PHPEHUVY DQG WKHLU IDPLOLHVY WR PHHW RXU W
D W\SLFDO GD\ 'XULQJ WKLV YLVLW ZH FDQ DGGUHVYV DQ\ TX
VXSSRUW WKH LQGLYLGXDOMuV XQLTXH QHHGYV

6WHS &RPSOHWH D 6 XSSRUW 30DQ

‘H DVN WKDW IDPLO\ PHPEHUV RU SURIHVVLRQDOV FRPSOHWF
7KLY GRFXPHQW DOORZV XV WR XQGHUVWDQG WKH VSHFLILF
PHPEHU HQVXULQJ D SHUVRQDOLVHG H[SHULHQFH $ORQJVLC
SURIHVVLRQDOV ZLOO UHFHLYH RXU 7THUPV DQG &RQGLWLRQ)\
RXU ZHEVLWH

6WHS &RQILUP 6WDUW 'DWH

2QFH WKH VXSSRUW SODQ LV FRPSOHWHG DQG WKH WULDO Yl
VRPHRQH VWDUW ZLWKLQ D ZHHN :HpUH FRPPLWWHG WR PDN
SRVVLEOH DQG ZLOO FRRUGLQDWH ZLWK IDPLOLHV RU SURIH)
SODFH

JRU PRUH LQIRUPDWLRQ RQ WKH UHIHUUDO SURFHVV RU WR E
RXU ZHEVLWH

$* (&21&(51 %6$&. 1(// )25(67
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'R \RX SURYLGH WUDQVSRUW WR DQG IURP WKH GD\ FHQWU
1R ZH FXUUHQWO\ GRQuW RIIHU GLUHFW WUDQVSRUW +RZHY
RU 7KH $5& 7UXVW 7UDQVSRUW DW IRU FRC

&DQ \RX KHOS ZLWK PHGLFDWLRQ PDQDJHPHQW"
<HV ZH FDQ DVVLVW ZLWK FHUWDLQ W\SHV RI PHGLFDWLRQ
VSHFLILF UHTXLUHPHQWY DV WKHUH DUH VRPH OLPLWDWLRQ
VXSSRUW

$UH \RX DEOH WR VXSSRUW ZLWK WRLOHWLQJ QHHGV"
‘H SURYLGH DVVLVWDQFH ZLWK VRPH HOHPHQWYV RI WRLOHWL
ZH FDQ GLVFXVV VSHFLILF QHHGY DQG GHWHUPLQH WKH EHV)\

:KDW IRRG RSWLRQV DUH DYDLODEOH"
2XU FHQWUH RIITHUV D GLYHUVH PHQX ZLWK D UDQJH RI GHOL
SDUWLFXODU GLVK LVQupW WR VRPHRQHMpY WDVWH ZH KDYH D
YHIHWDULDQ DQG YHIJDQ FKRLFHYV

+RZ LV SD\PHQW KDQGOHG"
JRU SULYDWH SD\HUV SD\PHQW LV W\SLFDOO\ PDGH D PRQWK
ORFDO DXWKRULW\ ZH IROORZ DQ HVWDEOLVKHG SD\PHQW S|
VPRRWK WUDQVDFWLRQV

:KDW LI VRPHRQH RQO\ QHHGYVY VKRUW WHUP FDUH"

‘HpPUH IOH[LEOH ZLWK SODFHPHQWY DQG FDQ DFFRPPRGDWH
RU VHYHUDO ZHHNV 3OHDVH FRQWDFW XV WR GLVFXVV WKHV
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<RX FDQGRZ QBDG \KH FRP SBMY \MP V DQG FRQAVRYY BIDEQ) ' D &HQN
SOFHP HQWVIRP RXUZ HEVIW DQG\KH Z IODOR EH SURYIGHG XSRQ

UHJ DMUDIIRQ
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